ENVIRA-NORTH SYSTEMS LTD.
Limitation of Warranty and Liability

The Altra-Air fans are of industrial grade construction and should provide many years of
virtually maintenance-free use. Warranty duration is as follows:

a) Air foil shaped Blade lifetime warranty
b) Aluminum alloy hub lifetime warranty
C) Motor 3 year limited warranty
d) Gear Reducer 3 year limited warranty
e) VFD Control Panel 3 year limited warranty

Envira-North warrants that this product will, under normal use and service as specified by
Envira-North, operate properly and be free of defects in materials and workmanship for a
period of three years from the date of purchase by customer. The term “operate properly”
in this context applies to mechanical, electrical and structural functions only. No
guarantee, unless and except by separate written agreement, is made regarding
dimensions of air movement generated or the effectiveness of this product for its intended
purpose.

To obtain service under this warranty you must return the product to Envira-North no
later than three years from the date of purchase along with a copy of your receipt of
purchase or other satisfactory proof of date of original purchase. The cost of removing,
dismantling, reassembling and reinstalling the product, as well as the cost of shipping to
the factory and back to the purchaser are the responsibility of the purchaser. Any more
convenient or cost effective arrangements such as repair at the purchaser’s facility or
repair by a third party would be entered into strictly at Envira-North’s option.

Envira-North reserves the right to make the final determination based on its own
examination of the components, as to whether: a) the problem in question is in fact the
result of a defect in design, workmanship or materials and not the result of error or abuse
on the part of the customer, b) whether or not the problem or defect is material and
requires action under this warranty, and c) which remedy — repair or replacement — is
appropriate.
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With regard to electrical and electronic components provided by us-; i.e. motors and
Variable Frequency Drives — Envira-North relies on the determination of the original
manufacturer of any such component as to whether or not a failure was the result of a
defect. If the manufacturer of such component determines there was no defect and
refuses to warranty it, Envira-North will not warranty it, unless Envira-North determines
that the failure of the electrical/electronic component was the result of improper
application of such component or a defect of design, workmanship or material of some
other part of the product.

With respect to any replacement or repair rendered, Envira-North warrants that the parts
replaced or repaired will operate properly and be free of defects in materials and
workmanship for a period of 90 days from date of shipment to the customer or for the
remainder of the original warranty period, whichever is longer.
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